Customer information as of 10/02

S D R RS SRR e
END-USER EQUIPMENT AND SERVICES SEGMENTS

<G
(A) TAX PROCESSING W/\
\Y
(B) OFF-SITE IRS OFFICE MIXED
C POWER
Large Site USER
Small Site Small Site, MANAGER/
INDIVIDUAL TEAM Pipeline All Else near MSA not near MSA | BUS | TECH SUPPORT
» Works primarily » Works in groups | » Employees use » Service center, » Medium-sized » IRS offices not » Business » Primarily office-
S| outside of IRS at client sites almost no call site and IRS offices located near a » Advanced s/w based staff
‘5_ offices » May require technology or office-based located in a major metro tools (stats, » Travel
o | » Requires laptop LAN set-up, new only one app. staff who use tax major metro service area research) infrequently but
S| sDI, mobile servers, high- exclusively processing service area » Technical use SDI when
a technology speed circuits for applications » Desktop tools, they do
VPN access compilers, etc.
» Revenue Agent » Audit sites » Files » Walk-in sites » Walk-in sites » Walk-in sites » SOI » Dev. » Office-based
» Revenue Officer | » LMSB RAs » Code & Edit » Office audits » Office audits » Office audits » DORA | » Test. » Financial,
%_ » Cl agents » Appeals Field » Receipt & Cntrl | » Pipeline (ERS » Compliance » Compliance »CAD | »DBAs | budget support
£ | » LMSB Field Specialists » Tingle table » ISRP, etc.) Policy & Policy »R&A | »SAs » Mgmt, admin
S| Specialists assigned to » ACS CSRs services » Overseas staff » CAS » Program
W[ » Appeals Officers | LMSB audit sites » TEGE CAS analysis & mgt.
» TEGE RA’s » Compliance & » Front-line supp.
» Audit Attorneys Policy Svcs » Territory Mgrs.

SPECIAL NEEDS

» Special Needs employees (e.g., visually, hearing impaired, etc.)

All types of functions but primarily SB/SE and W&l

END-USER DRIVERS:

@ Primary work task Location/need @Support parameters

A

Internal
Revenue
Service



Kansas City Territory Map

Western Area
Buildings Kansas City Territory

Marth Dakota

Minnesota
South Dakota Wisconsin
[ ] [ ]
[ ]

L ] L] |owa

Mebraska -

* .
‘t\ [ ] Indiana
. . * Kansas City
Kansas fissouri
[ ]
[ ]

. [ ]

—

o
§= Tennessee

Cklagorma

Arkansas

| I
0 100 200
hississippi Alabama

A

internal
Revenue
Service



Kansas City Territory Customers

Customers By Segment Customer By Business Unit
Segment Customers Business Unit Customers

Off-Site Individual 748 Appeals 73
Off-Site Team 185 AWSS 204
IRS Office - Large Site - Pipeline 776 Cl 144
IRS Office - Large Site - All Else 2,254 Comm & Liaison 14
IRS Office - Small Site near MSA 904 Counsel 68
IRS Office - Small Site, not near MSA 168 LMSB 229
Power User - Bus 6 MITS 173
Power User - Tech 13 National HQ 25
Manager/Support 778 National TAS 76
Sub-Total 5,832 SB/SE 805
Cl, Counsel, Appeals 285 TE/GE 45
Grand Total less CI, Counsel, Appeals 5,547 W&l 3,976

Total 5,832

Total Excl ClI, Counsel, Appeals 5,547
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Kansas City Territory Detalls

Total

Bldg Code | State City Address Appeals | Awss | ci (:L‘I’;:S";rf‘ Counsel | LMSB | MITS Nait_'i‘é”a' Nﬁfsna' sB/SE | TE/GE | wal | Total CES‘S:];'I
Appeals
1A0112 1A Des Moines 210 Walnut Street 6 1 9 1 5 25 2 0 7 55 11 8 130 110
1A0103 1A Burlington 300 N Main Street 0 0 0 0 0 0 0 0 0 1 0 0 1 1
1A1449 1A Carroll 302 East 7th St 0 0 0 0 0 0 0 0 0 1 0 0 1 1
1A0106 1A Fort Dodge 205 S 8th Street 0 0 0 0 0 0 0 0 0 1 1 1 3 &
1A0063 1A Mason City 211 N Delaware 0 0 0 0 0 1 0 0 0 6 0 0 7 7
1A1448 1A Ottumwa 107 S. Court Street Ste 2 0 0 0 0 0 0 0 0 0 1 0 0 1 1
1A1337 1A Spencer 304 11th Street 0 0 0 0 0 0 0 0 0 4 0 0 4 4
1A1395 1A Cedar Rapids 425 Second Street Se 0 0 5 0 0 7 0 0 0 12 0 1 25 20
1A1412 1A Sioux City 3553 Southern Hills Dr 0 0 0 0 0 2 0 0 0 12 0 0 14 14
1A1408 1A Waterloo 201 Tower Park Drive 0 0 0 0 0 1 0 0 0 12 0 1 14 14
NE1377 NE Norfolk 200 N 5th Street 0 0 0 0 0 2 0 0 0 7 0 1 10 10
KS1521 KS Wichita 271 West 3rd St North 1 2 2 0 3 22 3 0 0 74 1 5 113 107
KS0080 KS Wichita 418 S. Main Street 0 0 0 0 0 0 0 0 7 2 1 9 19 19
KS1300 KS Garden City 1515 E Fulton Street 0 0 0 0 0 0 0 0 0 3 0 0 3 &
KS1494 KS Hays 1010 Downing 0 0 0 0 0 0 0 0 0 2 0 0 2 2
KS1533 KS Salina 645 East Iron 0 0 0 0 0 0 0 0 0 12 0 0 12 12
NE1340 NE Grand Island 3307 W Capital Ave 0 0 1 0 1 0 0 0 0 11 0 0 13 11
KS1525 KS Overland Park 7720 W. 119th St. 0 6 0 5 0 1 3 0 1 5] 0 949 970 970
KS1485 KS Lenexa 8068 Reeder Road 0 43 0 0 0 0 0 0 0 2 0 210 255 255
KS1509 KS Lenexa 15618 W 99th Street 0 1 0 0 0 0 0 0 0 0 0 0 1 1
KS1532 KS Lenexa 15600 W. 99th St, Bldg 22 0 15 0 0 0 0 0 0 0 0 0 0 15 15
KS1480 KS Mission 5799 Broadmoor 0 0 10 0 2 15 1 0 0 46 0 3 77 65
KS1457 KS Parsons 2103 Corning 0 0 0 0 0 0 0 0 0 3 0 0 3 &
KS1526 KS Topeka 120 Se 6th Street 0 0 1 1 1 & 0 0 0 23 0 2 31 29
MOO0072 MO St Joseph 201 S 8th Street 0 0 0 0 0 0 0 0 0 6 0 1 7 7
NEO0531 NE Lincoln 100 Centennial Mall No 0 0 2 0 1 4 0 0 0 20 0 3 30 27
MOO0038 MO Joplin 302 Joplin Street 0 0 1 0 0 0 0 0 0 6 0 2 9 8
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Kansas City Territory Detalls

CUSTOMERS BY BUSINESS UNIT (continued)

Total

. Comm & National | National Excl CI,

Bldg Code State City Address Appeals | AWSS Cl Lefsen LMSB | MITS HO TAS SB/SE | TE/GE W&I Total Counsel,

Appeals
MOO0039 MO Kansas City 2306 E Bannister Rd 0 71 34 0 9 0 129 8 0 1 0 2,006 2,258 2,215
KS1479 KS Overland Park 4400 College Blvd 0 0 0 0 0 0 2 0 0 0 0 251 253 253
KS1475 KS Overland Park 4370 W 109th Street 0 45 1 0 0 0 0 15 35 0 0 86 182 181
KS1500 KS Overland Park 10551 Barkley 0 6 0 0 0 0 0 1 0 4 0 13 24 24
MOO0033 MO Kansas City 1500 E. Bannister Rd 0 0 0 0 0 0 0 0 0 0 0 364 364 364
MO1840 MO Kansas City 2345 Grand 0 0 0 0 5 0 2 0 0 1 0 1 9 4
MO1742 MO Kansas City 5800 Bannister Rd. 20 1 19 0 4 36 0 0 0 46 0 8 134 91
MO1745 MO Independence 3730 Elizabeth 0 0 0 0 0 8 0 0 0 35 9 1 48 48
MO1434 MO Chillicothe 919 Jackson St. 0 0 0 0 0 0 0 0 0 5 0 0 5 5
MO1773 MO Springfield 3333 S. National 0 0 10 0 0 2 0 0 0 19 0 4 35 25
NE1384 NE Omaha 7215 Ontario 0 0 0 0 0 30 2 0 1 48 2 0 83 83
NE1403 NE Omaha State Of Nebraska Bldg. 0 0 7 0 0 0 0 0 0 2 0 0 9 2
NE0032 NE Omaha 106 S 15th St 0 0 1 1 8 2 1 0 8 24 3 21 69 60
NEO0036 NE Omaha Hruska U.S. Court House 0 0 0 0 3 0 0 0 0 0 0 0 3 0
NEO0O051 NE Omaha 215 N 17th St 10 0 0 0 0 1 0 0 0 0 1 0 12 2
OK1356 OK Oklahoma City 55 North Robinson 34 13 26 6 23 39 27 1 17 192 14 16 408 325
OK1292 OK Enid 301 West Main 0 0 0 0 0 0 0 0 0 6 0 1 7 7
OK1367 OK Lawton 1713 Sw 11th Street 0 0 0 0 0 0 0 0 0 12 0 1 13 13
OKO0039 OK Mcalester Third & Grand Avenue 0 0 0 0 0 0 0 0 0 2 0 0 2 2
OK1357 OK Woodward 1611 Main Street 0 0 0 0 0 0 0 0 0 1 0 0 1 1
OK1215 OK Muskogee 125 South Main 0 0 3 0 0 0 0 0 0 4 0 0 7 4
0OK1415 OK Muskogee 2401 Chandler Drive 0 0 1 0 0 0 0 0 0 0 0 0 1 0
TX2224 X Amarillo 7201 1-40 West 0 0 2 0 1 1 0 0 0 23 0 2 29 26
OK1358 OK Tulsa 1645 South 101st E. Ave. 0 0 9 0 2 27 1 0 0 52 2 1 94 83
OK1325 OK Tulsa 5100 East Skelly Drive 2 0 0 0 0 5 0 0 0 1 0 4 12 10
Total 73 204 144 14 68 229 173 25 76 805 45 3,976 5,832 5,547
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Kansas

City Territory Detalls

CUSTOMERS BY SEGME

hEsEEE

Off- IRS IRS RS | oefce Grand
. i Off-site Office - Office - Office - Small Power Power Manager/ Cl, Total

Bldg Code | State City Address Indivi Large Large Small . User - User - Sub-total | Counsel, | Less Cl,

ndivid Team . . . Site, Not support
Site - Site - All | Site Near Bus Tech Appeals | Counsel,
vl Pipeline Else MSA Near Appeals
MSA

1A0112 1A Des Moines 210 Walnut Street 51 22 0 0 0 30 0 0 27 130 20 110
1A0103 1A Burlington 300 N Main Street 1 0 0 0 0 0 0 0 0 1 0 1
1A1449 1A Carroll 302 East 7th St 1 0 0 0 0 0 0 0 0 1 0 1
1A0106 1A Fort Dodge 205 S 8th Street 1 0 0 0 0 1 0 0 1 3 0 8
1A0063 1A Mason City 211 N Delaware 3 1 0 0 0 1 0 0 2 7 0 7
1A1448 1A Ottumwa 107 S. Court Street Ste 2 1 0 0 0 0 0 0 0 0 1 0 1
1A1337 1A Spencer 304 11th Street 4 0 0 0 0 0 0 0 0 4 0 4
1A1395 1A Cedar Rapids 425 Second Street Se 15 4 0 0 0 8 1 0 2 25 5 20
1A1412 1A Sioux City 3553 Southern Hills Dr 8 2 0 0 0 1 0 0 3 14 0 14
1A1408 1A Waterloo 201 Tower Park Drive 10 1 0 0 0 2 0 0 1 14 0 14
NE1377 NE Norfolk 200 N 5th Street 8 0 0 0 0 2 0 0 0 10 0 10
KS1521 KS Wichita 271 West 3rd St North 59 13 0 0 0 21 0 0 20 113 6 107
KS0080 KS Wichita 418 S. Main Street 2 0 0 0 0 12 0 0 5 19 0 19
KS1300 KS Garden City 1515 E Fulton Street 2 0 0 0 0 0 0 0 1 3 0 8
KS1494 KS Hays 1010 Downing 2 0 0 0 0 0 0 0 0 2 0 2
KS1533 KS Salina 645 East Iron 10 0 0 0 0 1 0 0 1 12 0 12
NE1340 NE Grand Island 3307 W Capital Ave 10 0 0 0 0 1 0 0 2 13 2 11
KS1525 KS Overland Park 7720 W. 119th St. 7 0 1 923 0 0 0 2 37 970 0 970
KS1485 KS Lenexa 8068 Reeder Road 2 0 1 0 181 0 1 0 70 255 0 255
KS1509 KS Lenexa 15618 W 99th Street 0 0 0 0 0 0 0 0 1 1 0 1
KS1532 KS Lenexa 15600 W. 99th St, Bldg 22 0 0 0 0 0 0 1 0 14 15 0 15
KS1480 KS Mission 5799 Broadmoor 43 14 0 0 12 0 0 0 8 77 12 65
KS1457 KS Parsons 2103 Corning 3 0 0 0 0 0 0 0 0 3 0 8
KS1526 KS Topeka 120 Se 6th Street 18 8 0 0 0 3 0 0 7 31 2 29
MO0072 MO St Joseph 201 S 8th Street 5 0 0 0 0 2 0 0 0 7 0 7
NEO0531 NE Lincoln 100 Centennial Mall No 17 8 0 0 0 7 0 0 8 30 3 27
MO0038 MO Joplin 302 Joplin Street 5 0 0 0 0 3 0 0 1 9 1 8
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Kansas City Territory Detalls

CUSTOMERS BY SEGMENT (continued)

Off- IRS IRS RS | e Grand
. . Office - Office - Office - Power Power Cl, Total
. site Off-site Small Manager/
Bldg Code | State City Address Indivi Large Large Small - User - User - Sub-total | Counsel, | Less Cl,
ndivid Team - . . Site, Not support
Site - Site - All | Site Near Bus Tech Appeals | Counsel,
Ll Pipeline Else MSA Near Appeals
MSA

MOO0039 MO Kansas City 2306 E Bannister Rd 13 0 755 1,211 0 0 0 8 271 2,258 43 2,215
KS1479 KS Overland Park 4400 College Blvd 8 0 8 0 228 0 0 0 9 253 0 253
KS1475 KS Overland Park 4370 W 109th Street 6 0 1 0 103 0 1 0 71 182 1 181
KS1500 KS Overland Park 10551 Barkley 0 0 4 0 5 0 0 0 15 24 0 24
MO0033 MO Kansas City 1500 E. Bannister Rd 0 0 6 0 352 0 0 0 6 364 0 364
MO1840 MO Kansas City 2345 Grand 0 0 0 0 0 0 1 0 8 9 5 4
MO1742 MO Kansas City 5800 Bannister Rd. 70 31 0 0 17 0 1 0 15 134 43 91
MO1745 MO Independence 3730 Elizabeth 34 2 0 0 6 0 0 0 6 48 0 48
MO1434 MO Chillicothe 919 Jackson St. 5] 0 0 0 0 0 0 0 0 5] 0 5
MO1773 MO Springfield 3333 S. National 23 2 0 0 0 8 0 0 2 35 10 25
NE1384 NE Omaha 7215 Ontario 35 23 0 0 0 13 0 0 12 83 0 83
NE1403 NE Omaha State Of Nebraska Bldg. 5 0 0 0 0 2 0 0 2 9 7 2
NE0032 NE Omaha 106 S 15th St 17 2 0 0 0 32 0 0 18 69 9 60
NEO0036 NE Omaha Hruska U.S. Court House 0 0 0 0 0 0 0 0 3 3 8 0
NEO0051 NE Omaha 215 N 17th St 5 4 0 0 0 1 0 0 2 12 10 2
OK1356 OK Oklahoma City 55 North Robinson 142 31 0 120 0 0 0 3 112 408 83 325
0OK1292 OK Enid 301 West Main 5) 0 0 0 0 2 0 0 0 7 0 7
OK1367 OK Lawton 1713 Sw 11th Street 9 0 0 0 0 2 0 0 2 13 0 13
OKO0039 OK Mcalester Third & Grand Avenue 1 0 0 0 0 1 0 0 0 2 0 2
OK1357 OK Woodward 1611 Main Street 1 0 0 0 0 0 0 0 0 1 0 1
OK1215 OK Muskogee 125 South Main 5] 0 0 0 0 2 0 0 0 7 3 4
OK1415 OK Muskogee 2401 Chandler Drive 1 0 0 0 0 0 0 0 0 1 1 0
TX2224 X Amarillo 7201 1-40 West 22 1 0 0 0 2 0 0 4 29 8 26
OK1358 OK Tulsa 1645 South 101st E. Ave. 50 21 0 0 0 9 0 0 14 94 11 83
OK1325 OK Tulsa 5100 East Skelly Drive 3 5 0 0 0 4 0 0 0 12 2 10
Total 748 185 776 2,254 904 168 6 13 778 5,832 285 5,547

internal
Revenue
6 Service



